Elder’s Leadership Certification – Level 1
Lesson 8: Communication Skills
1. Mention at least four questions you should keep in mind while listening to someone:

· ________________________________________________________________________
· ________________________________________________________________________

· ________________________________________________________________________

· ________________________________________________________________________
2. Complete the sentences:
· Congruence is when___________, tone of voice, and _____________________language all convey the same message.
· Words are only ______% of the total communication package.


· Tone carries ______%. 

· Body language is ______% of the overall picture. 
3. Mention the four ways people get anxious:
· __________________________________
· __________________________________
· __________________________________
· __________________________________
4. List the five types of stories:
· ________________________________________________________________________
· ________________________________________________________________________
· ________________________________________________________________________
· ________________________________________________________________________
5. List the five levels of stories:

· ________________________________________________________________________

· ________________________________________________________________________

· ________________________________________________________________________

· ________________________________________________________________________

· ________________________________________________________________________

6. Discuss with someone how communication skills can help your leadership in the church. List some comments:

· ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
